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1. Introduction 

Aǎ !ǳǎǘǊŀƭƛŀΩǎ ƭŀǊƎŜǎǘ ƴƻǘ-for-profit provider of early learning and care, Goodstart Early Learning is 

committed to ensuring all children have the learning development and wellbeing outcomes they 

need for school and life. Goodstart is committed to embedding the United Nations Convention on 

the Rights of the Child (UNCRC) within our services and practice.  

²Ŝ ǿŜƭŎƻƳŜ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ŎƻƴǘǊƛōǳǘŜ ǘƻ ǘƘƛǎ ƛƳǇƻǊǘŀƴǘ ŘƛǎŎǳǎǎƛƻƴ ǊŜƎŀǊŘƛƴƎ !ǳǎǘǊŀƭƛŀΩǎ 

progress in implementing the UNCRC. Australia has much to be proud of in regards to some of the 

gains that have been made in early learning and care, and we remain focussed on bringing about an 

improved system that delivers high quality early learning and care for all children.  

We know that high quality early learning and care is as key enabler through which Australia can and 

does meet its obligations under the UNCRC. We believe that early learning and care has the added 

benefit of supporting families and the broader community understand the importance of children, 

the early years and the need to respect the rights and agency of children for the betterment of 

society as a whole. Early childhood educators and early learning and care centres hold a unique 

position and opportunity to influence the shaping of community expectations and treatment of 

children and their rights.  

²Ŝ ƘŀǾŜ ŎƻƴǎƛŘŜǊŜŘ !ǳǎǘǊŀƭƛŀΩǎ ǇǊƻƎǊŜǎǎ ƛƴ ƛƳǇƭŜƳŜƴǘƛƴƎ ǘƘŜ ¦b/w/ ŀƴŘ provide the following 

comments for your consideration under the relevant Clusters of Rights. Of particular note, we draw 

your attention to: 

¶ the significant gains made in preschool participation enabled under the National 

Partnership for Universal Access to Early Childhood Education 

¶ the uplift in the quality of early learning and care driven as part of the National Quality 

Agenda  

¶ the increased investment in early learning and care as part of the new Child Care Subsidy  

¶ the innovative practices that are occurring on the ground to recognise and promote the 

importance of children and their rights   
 

Goodstart is committed to working collaboratively with all governments, families, practitioners and 

the social services sector more broadly to help build a world-class universal early childhood 

education and care system that equips children, including vulnerable and disadvantaged children 

with the skills they need to succeed in life. We are committed to embedding the CRC not only within 

our own services and practice but across the sector more broadly and the communities in which we 

live and work. We have strong relationships onςthe-ground with a range of support services 

connected to children and through these relationships and interactions, we constantly seek to 

embed the CRC and promote the agency and voice of children in decisions which impact on them.  
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2. Key remarks  

We have considered the нлмн ¦ƴƛǘŜŘ bŀǘƛƻƴǎ /ƻƴŎƭǳŘƛƴƎ hōǎŜǊǾŀǘƛƻƴǎ ŀƭƻƴƎ ǿƛǘƘ !ǳǎǘǊŀƭƛŀΩǎ 

progress in implementing the UN CRC and provide the following key remarks for your consideration. 

1. Australia has made significant progress in regards to the participation of children in 

preschool programs in the year before school. This has largely been achieved through the 

National Partnership on Universal Access to Early Childhood Education. It is critical that this 

support be maintained in order for Australia to continue to build on this success and embed 

the UNCRC in its early learning preschool programs.  

2. Australia has an internationally recognised National Quality Framework which has driven an 

uplift in the quality of early learning programs and the services which deliver them. It is 

imperative that governments at all levels commit ongoing support to this comprehensive 

and national approach to quality early learning and care in order for children and the 

broader community to realise the benefits of investment in the early years.  

3. The new Child Care Subsidy (CCS) provides an opportunity for children in the year before 

school to access a preschool program in a long day care setting for a minimum of 36 hours 

per fortnight. In line with overwhelming international and domestic evidence on the 

importance and benefits of early education, we recommend that this support be extended 

first to all 3 year old children, and ultimately to all children.     

4. That Australia recognise and support innovative approaches such as the EChO approach 

ό9ƴƘŀƴŎƛƴƎ /ƘƛƭŘǊŜƴΩǎ hǳǘŎƻƳŜǎύ ŀǎ ŀ ƪŜȅ ŜƴŀōƭŜǊ ǘƻ ŜƳōŜŘ ǘƘŜ ¦b/w/ ŀŎǊƻǎǎ ǘƘŜ ŜŀǊƭȅ 

years and related social services.  
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3. Submission 

¢Ƙŀƴƪ ȅƻǳ ŦƻǊ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ŎƻƴǘǊƛōǳǘŜ ǘƻ ǘƘƛǎ ƛƳǇƻǊǘŀƴǘ ŘƛǎŎǳǎǎƛƻƴ ǊŜƎŀǊŘƛƴƎ !ǳǎǘǊŀƭƛŀΩǎ 

progress on implementing the United Nations Conventions on the Rights of the Child (CRC), 

particularly in the early years.  

As you are aware, the early years are ŀ ŎǊƛǘƛŎŀƭ ǿƛƴŘƻǿ ƛƴ ǿƘƛŎƘ ƻǾŜǊ фл҈ ƻŦ ŀ ŎƘƛƭŘΩǎ ōǊŀƛƴ ƛǎ 

ŘŜǾŜƭƻǇŜŘ ŀƴŘ ŀ ŎƘƛƭŘΩǎ ŜȄǇŜǊƛŜƴŎŜǎ ŘǳǊƛƴƎ ǘƘƛǎ ŎǊƛǘƛŎŀƭ ǿƛƴŘƻǿ Ŏŀƴ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ǎƘŀǇŜ ǘƘŜ ǘǊŀƧŜŎǘƻǊȅ 

of their life.  

Goodstart Early Learning is committed to supporting all children, especially those experiencing 

disadvantage and in vulnerable circumstances participate in and benefit from early learning. We 

know that participation in high quality early learning is a strong protective factor and can help 

mitigate the impact of negative life experiences.  

At Goodstart Early Learning, we provide high quality early learning and care to approximately 70,000 

children across our network of 649 centres. We are committed to continually strengthening the 

embedding of the UNCRC across our services and in the lived experiences of our children and 

ŦŀƳƛƭƛŜǎΦ ²Ŝ ƛƴǾŜǎǘ ƛƴ ǘƘŜ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ƻǳǊ ŜŘǳŎŀǘƻǊǎ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ŎƘƛƭŘǊŜƴΩǎ 

agency and voice shape our pedagogy and relationships.  

As requested, we provide the following comments for consideration under the relevant Clusters of 

Rights. We have also included some specific information regarding holistic models to early childhood 

development which have been proven to be the most effective in ensuring that services are aligned 

and families are supported for children to participate in and benefit from early learning.  

 

General Principles  

The new child care subsidy (CCS) which commences on 2 July 2018 provides access to the subsidy for 

all children in a preschool program for a minimum of 36 hours per fortnight. This important step 

recognises the vital role high quality preschool programs play in preparing a child for school and 

their future success. Considerable international evidence on the benefits of early learning is also very 

strong for children aged 3 years and over and we recommend that Australia extend the preschool 

exemption under the new subsidy to all children aged 3 years and over. This will provide much 

needed support for families to access and participate in early learning and help reduce the gap 

between Australia and its OECD counter-parts in regards to investment in the early years and access 

to early education programs.  

We recommend that AustǊŀƭƛŀΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǘƘŜ early education would be further strengthened 

if all children were entitled to a minimum of 36 hours per fortnight of subsidy to participate in high 

quality centre based early learning and care in the two years before school.  
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Civil Rights and Freedoms  

We are committed to ensuring that all children and families, have the right to preserve their identity 

and nationality. We recognise that these are vital to ensuring that a child feels safe and valued and is 

able to maximise the benefits that flow from participating in high quality early learning and care. We 

have recently appointed a Cultural Liaison Officer specifically to assist and support educators ensure 

that the early learning programming explicitly recognises, values and celebrates the diverse 

nationalities and experiences of our children and families. Our Cultural Liaison Officer works closely 

with our centres to ensure that they are culturally safe and welcoming spaces for our children and 

families which promote self-respect and dignity of the child.  

Violence against children  

Goodstart opposes any form of violence, particularly towards children and young people. We have 

ǎǇŜŎƛŦƛŎ ǇǊƻƎǊŀƳǎ ŘŜǎƛƎƴŜŘ ǘƻ ǎǳǇǇƻǊǘ ŜŘǳŎŀǘƻǊǎ ŘŜŀƭ ǿƛǘƘ ŎƘƛƭŘǊŜƴΩǎ challenging behaviours. We 

have invested in the professional development of our educators and appropriate resources to 

support both our educators and children respond to and support children who demonstrate these 

behaviours and we have zero tolerance of any form of violence or unacceptable disciplining of a 

child. It is vital that support from Governments maintains access to early learning and care for 

children that have experienced family violence. 

Family environment and alternative care  

We recognise and support the unique and important role of parents in the promotion of the rights of 

the child and respecting their individual skills and capabilities. We are committed to supporting 

parents develop their parenting skills so that they have the necessary skills and abilities to always act 

in ǘƘŜ ōŜǎǘ ƛƴǘŜǊŜǎǘǎ ƻŦ ǘƘŜƛǊ ŎƘƛƭŘΦ ²Ŝ ƘŀǾŜ ŘŜǾŜƭƻǇŜŘ ǎǇŜŎƛŦƛŎ ǇǊƻƎǊŀƳǎ ǎǳŎƘ ŀǎ άCŀƳƛƭȅ 

/ƻƴƴŜŎǘƛƻƴǎέ our foundational Inclusion program which focuses on recognising the unique and 

ƛƳǇƻǊǘŀƴǘ ǊƻƭŜ ƻŦ ǘƘŜ ŎƘƛƭŘΩǎ ǇŀǊŜƴǘǎ ŀƴŘ ŦŀƳƛƭȅΣ ŀƴŘ Ƙƻǿ ŜŘǳŎŀǘƻǊǎ Ŏŀƴ ōŜǎǘ connect and support 

parents in this critical role, particularly for those children and parents experiencing disadvantage or 

struggling to always act in the best interest of the child.  

In regards to supporting children and families access and benefit from the support to which they are 

eligible; we have been actively engaging with our families and meeting with them one-on-one to 

ensure that they are aware of the new Childcare Package and how to best optimise their access to 

subsidised early learning and care. We have also developed a range of resources such as fact sheets, 

dedicated websites, as well as an estimator and session tool to support families make the best 

ŘŜŎƛǎƛƻƴ ŦƻǊ ǘƘŜƛǊ ŎƘƛƭŘΩǎ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ŜŀǊƭȅ ƭŜŀǊƴƛƴƎ ŀƴŘ ŎŀǊŜΦ  

Disability, basic health and welfare  

Across our centres, we support children with disability and other needs to participate in and benefit 

from early learning and care.  We have a dedicated Social Inclusion Team which works with our 

centres to ensure that services can provide reasonable adjustments so that children with additional 

needs, can participate in mainstream early learning and care. We commend increases in 

Government investment in the Inclusion Support Program delivered as part of the Jobs for Families 

Package and recommend that this investment should be demand driven so all eligible children can 

access the support they need to participate like other children.  
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We remain concerned about the high level of poverty experienced by Australian children and the 

potentially detriƳŜƴǘŀƭ ƛƳǇŀŎǘ ǘƘƛǎ Ƙŀǎ ƻƴ ŀ ŎƘƛƭŘΩǎ ŀōƛƭƛǘȅ ǘƻ ŜŦŦŜŎǘƛǾŜƭȅ ŜƴƎŀƎŜ ŀƴŘ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ 

early learning and care. At Goodstart, we work closely with a range of services and our founding 

partners to ameliorate the negative effects of poverty wherever possible.  

Education, leisure and cultural activities  

Australia has made significant progress in regards to the participation of children in preschool 

programs in the year before school. As mentioned previously, the new child care subsidy will provide 

an opportunity for children to access a preschool program through a long day care centre. We are 

continuing to advocate for an extension of this support for all children, particularly those aged 3 

years and older where evidence is strongest on the benefits of early learning and care.  

We are encouraged by recent discussions at the national level regarding a personalised approach to 

education (including early learning) in recognition that education should challenge, foster and grow 

ŀ ŎƘƛƭŘΩǎ ŎŀǇŀōƛƭƛǘƛŜǎΣ ǊŜŎƻƎƴƛǎƛƴƎ ǘƘŀt each child is unique and at their own point in their learning 

journey.  

We support a child-centred, inquiry play-based approach to early learning and care. There is 

significant evidence demonstrating the benefits of this approach and we are continuing to work with 

all levels of government to influence the curriculum, policy approaches and funding levers and 

pedagogical approaches to teaching in the early years.  

National Partnership Agreements ς National Quality Agenda (NQA) and Universal Access to Early 

Childhood Education (UA) 

We support the internationally recognised and envied National Quality Framework which has driven 

the continued uplift in quality across early learning programs and across all service types.  

We recommend that Australian governments at all levels renew their commitment to this important 

framework as a key enabler of delivering quality early learning and care and providing a unified and 

contemporary approach to preparing children for a successful transition to formal schooling. The 

Assessment and Ratings process as part of the NQF is a vital element to providing robust comparable 

information for parents and the community about the quality of early learning services. 

We will continue to work with all governments to ensure that early learning and care is accessible 

for all children and that they have an education which recognises the right to rest, leisure, play and 

recreational activities.  

Goodstart initiatives ς EChO and Family Connections  

At Goodstart we are committed to ensuring early learning and care is always in the best interest of 

the child and our practices, policies and procedures support the CRC.  

hǳǊ 9ƴƘŀƴŎƛƴƎ /ƘƛƭŘǊŜƴΩǎ hǳǘŎƻƳŜǎ ό9/Ƙhύ ƛǎ ŀ ǎǇŜŎƛŦƛŎ ǇǊƻƎǊŀƳ ǿƘƛŎƘ ǇǊƻǾƛŘŜǎ ŦŀƳƛƭƛŜǎ ǿƛǘƘ ŀŎŎŜǎǎ 

to wrap-around support services, recognising that a range of needs must be satisfied if a child and 

family is able to fully realise the benefits of quality early learning and care. At our EChO centres, 

families and services have access to multi-disciplinary team of professionals which can provide in-

service support such as occupational therapy, speech therapy as well as connecting families to 

services which are best placed to help them address the particular challenges they may be facing, 
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e.g. housing support, financial counselling, parenting support. Through a dedicated team of 

professionals, children and families feel more supported, are better connected and the child and 

their interests is explicitly placed at the centre of decision-making.  

All of our EChO centres have also participated in our Family Connections program. The Family 

Connections Program is a dedicated professional development program, providing our educators 

with enhanced skills to engage with and support families who may be facing particular challenges 

ǿƘƛŎƘ ƛƳǇŀŎǘ ƻƴ ǘƘŜƛǊ ŀōƛƭƛǘȅ ǘƻ ŀŎǘ ƛƴ ǘƘŜƛǊ ŎƘƛƭŘΩǎ ōŜǎǘ ƛƴǘŜǊŜǎǘǎΦ ¢ƘŜ CŀƳƛƭȅ /ƻƴƴŜŎǘƛƻƴǎ ǇǊƻƎǊŀƳ 

ŜȄǇƭƛŎƛǘƭȅ ǊŜŎƻƎƴƛǎŜǎ ǘƘŜ ǳƴƛǉǳŜ ŀƴŘ ƛƳǇƻǊǘŀƴǘ ǊƻƭŜ ǇƭŀȅŜŘ ōȅ ŦŀƳƛƭƛŜǎ ƛƴ ǘƘŜƛǊ ŎƘƛƭŘΩǎ ƭƛŦŜΦ Lǘ ŜǉǳƛǇǎ 

educators with the necessary and sophisticated skills to support families understand the importance 

of early learning and care, as well as to better understand how the service can support and bolster 

ǘƘŜƳ ƛƴ ǘƘŜ ŎǊƛǘƛŎŀƭ ǊƻƭŜ ǘƘŜȅ Ǉƭŀȅ ƛƴ ǘƘŜƛǊ ŎƘƛƭŘΩǎ ƭƛŦŜΦ ¢ƘŜ CŀƳƛƭȅ /ƻƴƴŜŎǘƛƻƴs program continues to 

be rolled out across our services. Both families and services report on the positive benefits the 

program has in boosting parenting skills, confidence and consciously making decisions in the best 

interests of the child. From our experience, the Family Connections program is a practical example of 

embedding the CRC in everyday practice.  

 

Concluding remarks  

Goodstart remains committed to the CRC and ensuring a high quality early learning and care which 

recognises and celebrates the rights of the child. We applaud the work being undertaken by the 

hŦŦƛŎŜ ƻŦ ǘƘŜ /ƘƛƭŘǊŜƴΩǎ /ƻƳƳƛǎǎƛƻƴŜǊ ƛƴ ŘǊŀǿƛƴƎ ŀǘǘŜƴǘƛƻƴ ǘƻ ǘƘŜ ǘǊŜŀǘƳŜƴǘ ŀƴŘ ǾƻƛŎŜ ƻŦ !ǳǎǘǊŀƭƛŀΩǎ 

children and we look forward to continuing to work with you as we strive to ensure that all 

institutions comply with and embed practices consistent with the CRC.  
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