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This package contains a range of resources to support an effective response to domestic 
violence as it affects the workplace. 
 
The package has been developed by the Australian Domestic and Family Violence 
Clearinghouse in collaboration with unions and employers across Australia. International 
research and best practice have been used to inform the templates, guides and factsheets 
enclosed. 
 
These resources are intended as a guide, providing suggestions for those wishing to develop 
and enhance their workplace response to domestic violence in the interests of safety, 
productivity and employment sustainability. 
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Information and referrals

National

Tel: 	 1800 RESPECT 

	 1800 737 732

TTY: 	 1800 671 442

Web:	 www.1800respect.org.au	

24 hours, 7 days

Confidential telephone and internet counselling, 

information and referral (to local services) for 

people experiencing domestic violence or sexual 

assault.

New South Wales

NSW Domestic Violence Line	

Tel:	 1800 656 463

TTY: 	 1800 671 442

24 hours, 7 days

Information and referral (including crisis 

accommodation) for people experiencing 

domestic violence in New South Wales.

LawAccess

Tel:	 1800 656 463

TTY 	 1300 889 529

Web:	 www.lawaccess.nsw.gov.au 

9am – 5pm, Monday to Friday

Government telephone service providing legal 

information, advice and referral for people who 

have a legal problem involving domestic violence.

Queensland 

DV Connect Womensline 

Tel:	 1800 811 811  	

24 hours, 7 days

Information, referral and counselling for women 

affected by domestic violence. Includes referral to 

crisis accommodation. 

DV Connect Mensline 

Tel:	 1800 600 636 	

9am – midnight, 7 days

Information, advice and counselling for men 

affected by domestic violence. 

Queensland Working  
Women’s Service  

Tel:	 1800 621 458

Web:	 www.qwws.org.au	

Telephone advice 9am – 4pm Monday, 
Wednesday and Friday

Telephone information, advice and referral 

for women on work-related issues. Advocacy 

and representation may be available in limited 

circumstances.



Domestic Violence and the Workplace – Employee, Employer and Union Resources  |  Page 21

 

 

 

 

 

 

 

 

 

 
Domestic Violence Workplace Rights and Entitlements Project  

Domestic Violence and 
the Workplace 
Employee, Employer and Union 
Resources 
 

 

A project of the Australian Domestic and Family Violence Clearinghouse (ADFVC), funded by the 
Commonwealth Department of Education, Employment and Workplace Relations 2011 
For more information about this project and to enquire about workplace training contact:  
Ludo McFerran: (02) 9385 1806; 0423 231 058; ludo.mcferran@unsw.edu.au  
Robyn Dale: (03) 9663 4555; 0414 706 148; robyn@urcot.org.au  
 

 
 
This package contains a range of resources to support an effective response to domestic 
violence as it affects the workplace. 
 
The package has been developed by the Australian Domestic and Family Violence 
Clearinghouse in collaboration with unions and employers across Australia. International 
research and best practice have been used to inform the templates, guides and factsheets 
enclosed. 
 
These resources are intended as a guide, providing suggestions for those wishing to develop 
and enhance their workplace response to domestic violence in the interests of safety, 
productivity and employment sustainability. 

 

 

 

 

 

 

 

 

 

 
Domestic Violence Workplace Rights and Entitlements Project  

Domestic Violence and 
the Workplace 
Employee, Employer and Union 
Resources 
 

 

A project of the Australian Domestic and Family Violence Clearinghouse (ADFVC), funded by the 
Commonwealth Department of Education, Employment and Workplace Relations 2011 
For more information about this project and to enquire about workplace training contact:  
Ludo McFerran: (02) 9385 1806; 0423 231 058; ludo.mcferran@unsw.edu.au  
Robyn Dale: (03) 9663 4555; 0414 706 148; robyn@urcot.org.au  
 

 
 
This package contains a range of resources to support an effective response to domestic 
violence as it affects the workplace. 
 
The package has been developed by the Australian Domestic and Family Violence 
Clearinghouse in collaboration with unions and employers across Australia. International 
research and best practice have been used to inform the templates, guides and factsheets 
enclosed. 
 
These resources are intended as a guide, providing suggestions for those wishing to develop 
and enhance their workplace response to domestic violence in the interests of safety, 
productivity and employment sustainability. 

Northern Territory  

Crisis Line  

Tel:	 1800 019 116 

24 hours, 7 days

Information, referral and counselling for people 

affected by domestic violence. 

Northern Territory Working 
Women’s Centre  

Tel:	 1800 817 055 

	 (08) 8981 0655

Web:	 www.ntwwc.com.au

8.30am – 4.30pm Monday to Friday

Information, advice and referral for women on 

work-related issues. Telephone and face-to-face 

advice is available by appointment. Advocacy 

and representation may be available in limited 

circumstances.

Western Australia  

Women’s Domestic Violence 
Helpline  

Tel:	 1800 007 339 

	 (08) 9223 1188 

24 hours, 7 days

Information, referral and counselling for women 

affected by domestic violence. Includes referral to 

crisis accommodation. 

Men’s Domestic Violence Helpline    

Tel:	 1800 000 599 

	 (08) 9223 1199 

24 hours, 7 days

Information, referral and counselling for men 

affected by domestic violence. 

Employment Law Centre of 
Western Australia   

Tel:	 1300 130 956

Web:	 www.elcwa.org.au

Advice:	 (08) 9227 0111

Rural/remote: 1300 520 054

Telephone advice:  
9.30am – 3.30pm, Monday, Tuesday, 
Thursday and Friday 

Face to face advice:  
5pm – 7.30pm Tuesday 

Information, advice and referral on work-related 

issues. Face-to-face advice is available by 

appointment only. Advocacy and representation 

may be available in limited circumstances.
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South Australia  

Domestic Violence Helpline  

Tel:	 1800 800 098

24 hours, 7 days

Counselling, information and referral for people 

affected by domestic violence. 

Working Women’s Centre of  
South Australia   

Tel:	 1800 652 697 

	 (08) 8410 6499

Telephone advice:  
9am – 5pm, Monday, Wednesday, Thursday 
and Friday 

Information, advice and referral for women on 

work-related issues. Initial advice is by telephone, 

face-to-face advice may be available after making 

telephone contact. Advocacy and representation 

may be available in limited circumstances.

Victoria  

Women’s Domestic Violence  
Crisis Service   

Tel:	 1800 015 188

Web:	 www.wdvcs.org.au

24 hours, 7 days

Information and referral for women affected by 

domestic violence. 

JobWatch    

Tel:	 (03) 9662 1933

Web:	 www.jobwatch.org.au

Rural/remote: 1800 331 617

Telephone advice:  
9am – 5.00pm, Monday to Friday.  
Closed 12 noon to 2pm Tuesday.  

Information, advice and referral on work-related 

issues. Advocacy and representation may be 

available in limited circumstances.

Tasmania

Family Violence Response and 
Referral Line

Tel:	 1800 633 937

24 hours, 7 days

Information and referral for people affected by 

domestic violence. 

Women’s Legal Service

Tel:	 1800 682 468

Web:	 www.womenslegaltas.org.au

Telephone advice:  
10am – 12.30pm, 1.30 - 3.30pm Monday, 
Tuesday, Thursday and Friday and  
2pm – 4pm Wednesday 

Legal information, advice and referral for women. 

Initial contact is by telephone, face-to-face advice 

may be available after making telephone contact. 

Advocacy and representation may be available in 

limited circumstances.
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Australia Capital 
Territory

Domestic Violence Crisis Service 

Tel:	 (02) 6280 0900

TTY: 	 (02) 6228 1852

Web:	 www.dvcs.org.au	

24 hours, 7 days

Information and referral for people affected by 

domestic violence.  

Women’s Legal Service

Tel:	 1800 634 669 

	 (02) 6257 4499

Web:	 www.womenslegalact.org	

Telephone advice:  
9.30am – 12 noon Monday to Friday 

Face-to-face advice: 
9am – 5pm Monday to Friday and  
5.30pm – 7pm every second Tuesday,  
by appointment only.

Legal information, advice and referral for women. 

Initial contact is by telephone, face-to-face advice 

may be available in certain circumstances. 

Advocacy and representation may be available in 

limited circumstances.


